IMoaroTosieHo ¢ ucnonb3opannem cuetemsl Koncyastantlloc

®opma 1.1 - XKypHan ydera Tekymei HHQOpMAIMK O NPEKPAICHHH Nepeiadn
9IIeKTPHUECKOil JHEPIUH ISl MOTPeOUTENEH YCIyT AIeKTPOCETEBOH OpraHu3aliy
3a 2014 roxn

OB60CHOBBIBAIOLIHE ITpoaOMKHTENBHOCTD Konu4ecTBO TOUEK MPHCOEIHHEHH
JaHHbIE U1 pacueTa L npeKpalieHus, Jac. norpedureneit yCayr K 3NEKTPHUECKOH
CETH JJIEKTPOCETEBOH OpraHM3aluH, LIT.
1 2 3
JKypHaJ1 ydeTa 0,21 13
XKypHa1 y4era 0,33 13
- 13
- 13
JKypHa ydera 0;15 13
- 13
JKypHaJl yueTa 0,03 13
JKYpHa yueTa 0,02 13
JKypHaJl y4yera 0,05 13
- 13
- 13
- 13
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B ToMm umncie Ha ocHOBe 0a3bl akTOB pacciie10BaHUs TEXHOIOTHYCCKUMX HapyllIeHHH 33 COOTBETCTBYIOLIHNA MECALL.



IMoaroTosneno ¢ nenonb3osanueM cuetembl Koneyasrantllmoc

dopma 1.2 - Pacuer nokasarelst cpeIHEH MPOJOIKHTEILHOCTH IIPEKPAIICHHH
nepe1ayu NEeKTPHYECKOH SHEPTrHH

OAOQ "IlokpoBckwuii 3aBoJ GHoNpenaparos"

HanMeHOoBaHHe 3/1eKTPOCEeTEBOM OpraHnu3aLuu

MakcumanbHoe 3a pacuetHbld nepuon 2013 . uucno | MakcumanbHoe 3HaYeHHE MO rp. 3
TOYEK MPHUCOEAUHEHHS ¢dopmei 1.1 13
CyMMapHas MpoJ0KHTENbHOCTb NPEKpalleHHi Cymma no rp. 2 dopmsi 1.1
nepeiayuH eKTpHUecKoH aHepruu, vac. (T,,) 0,8
TToka3aTenb cpeaHel NPoaOIAKHTEIbHOCTH 0,0615
npeKpalleHHH nepeaayn neKTpuueckoi snepruu (I1;)
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IMoaroTosnexo ¢ uenonssosanuem cuctems! KoncyasrantlLuoc

®opma 6.1 - PacueT 3HaYeHHs HHANKATOpa HHYOPMATHBHOCTH 3@ MEPHOJ 2014 rogn.

OAO "IMokposckwuii 3aBoj GHonpenaparos”
HauMeHOBaHWe TEPPUTOPHANILHOI CETEBOH OpraHu3altu

[TapameTp (kpuTepHii), 3HaveHue
XapaKTepU3yIOUIHi daktu- | nnanosoe | @/ ITx 100, OueHouHBIH
3aBHMCHMOCTb
MHIMKATOP YecKoe (IT) % Hann
(@)
1 2 3 4 : 6

1. BO3MOMKHOCTB JIMYHOTO
npuema 3asiBUTEIEH H
notpedurenei ycayr
YIOJIHOMOYEHHBIMH - - - - 2
JIOJIAKHOCTHBIMH JIMLIAMH
TEPPUTOPHAIILHOH CETEBOH
OpraHH3aLlkH - BCEro

B TOM YHCJIE€ 10 KPUTCPHAM:

1.1. KonnuectBo
CTPYKTYPHBIX M0Jpa3ae/ieHHi
no paboTe ¢ 3a9BUTENSAMH H
NoTpeOHTENSIMU YCIIYT B 5 5 100 npsamas 2
MPOLIEHTHOM OTHOLUIEHHH K
o01eMy KOJIH4eCTBY
CTPYKTYPHBIX MOJpa3e/eHHit

1.2. KonuuecTro
YTBEPXKAEHHbIX
TEPPUTOPHATIBLHON CeTeBOH
opraHu3alMei B
YCTaHOBJIEHHOM MOpsKE
OpraHu3alHOHHO- 8 8 100,00 npsamas 2
pacnopsAaMTENbHbIX
JOKYMEHTOR T10 BONPOCaM
paboTkl ¢ 3aABUTENAMH H
norpeduTenamMu
YCIJIYT - BCEro, LUT.

B TOM HHCJIC!

a) perJiaMeHThl OKa3aHUs YCIIyT
1 paccMOTpeHus obpalleHui
3asBUTENIEH W NoTpeduTenei
YCIyT, LT.

0 0 100 - -

6) HanMuYKe MON0KEHHUA O
JeSTEeNbHOCTH CTPYKTYPHOTO
noapazaeneHus no pabore ¢
3asBUTESAMH U 1 1 100 - -
noTpeOHUTENSIMH YCIyT
(Hamuume - 1,
OTCyTCTBHE - (), LWIT.
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1 2 3 4 5 6

B) JIOJKHOCTHBIE HHCTPYKLHH
COTPYIHHKOB

mid : ) 4 5 80
00CyKHUBAIOLIMX 3asBUTENEH
¥ noTpeduTenel ycayr, 1T.

T') YTBEpIKIAEHHbIE
TepPUTOPHAIIBHOH CETEBOH
opraHusauyei B
YCTaHOBJIEHHOM MOpsAZIKe 3 3 100 - -
dopmMbl OTYETHOCTH O paboTe
C 3a8BUTESAMMU U
NoTpeOUTENAMH YCIyT, LIT.

2. Hanuume TenedoHHOH CBSA3M
nns obpaueruii norpedurenei
YCAYT K YTOJIHOMOUYEHHBIM i ) 5
JIOJI’KHOCTHBIM JTHLIAM
TePPUTOPHANIBHOMN CEeTEBOH
OpraHu3aLuH

B TOM YHCJIC [10 KPUTEPHAM:

2.1. Hanuuue eauHoro
tenedoHHOro HOMepa st
npuema obpaLieHHui 1 1 100 npsmMas 2
notpeburenei ycayr
(nanuuue - 1, orcytcTRHe - 0)

2.2. Hanuuue
HH(POPMaLIMOHHO-CIIPABOYHOH
CHCTEMBI U1 aBTOMaTH3aLIHH
oOpaboTku obpalleHuii 0 0 100 npsamas 2
norpedurenei ycayr,
MOCTYMHBILHX 10 TeJeQOoHY
(nanuuue - 1, orcyrctBue - 0)

2.3. Hanuuue cucTeMsl
aBTOMH(OPMHUPOBAHHS
noTpeduTeneH ycuyr no
Teneony, NpeJHa3HaA4YeHHOH 0 0 100 npsaMas 2
1S IOBEJIEHHS 10 HUX
THNOBOH MH(pOpPMALIMH
(nanuuue - 1, orcyrcrBue - 0) -

3. Hanuuue B ceth MHTEpHET
caiita TeppuTOpHaJIbLHOM
CETEeBOH OpraHU3aLHH ¢
BO3MOXKHOCTBIO 0OMeHa
uHdopmMaLmeii ¢ 1 1 100 npsmas 2
noTpeduTeNsIMH

yCIIyT NOCPeACTBOM
3J7IeKTPOHHOM MOYTHI
(Hanuume - 1, otcytcTBHE - )
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1

4. TposeaeHHe MEPONPHATHI
110 OBEJEHHIO 110 CBEACHHA
notpeduTenex ycmyr
HeoOxonumoi uHdopmailnu,
B TOM YHUCIIE MTyTEM €€
pa3MeLleHHs B CETH
UnrtepHeT, Ha OyMasKHBIX
HOCHUTEJIAX WM HHBIMH
NOCTYIHBIMH crocobamu
(npoBeaeHwue - 1,
orcyrcTBHe - 0)

100

npsaMas

5. ITpocToTa M JOCTYIMHOCTD
cxembl 00kanoBaHus
MOTPEOUTENSAMH YCIIyT
JEeHCTBHH JOMKHOCTHBIX JIHLL
TEPPUTOPHATIBHOH CETEBOM
OpraHM3alllH, M0 KPHTEPHIO

100

obpaTHas

5.1. Ob1ee KOIHYECTBO
obpawenuii notpebuTenei
YCIIYT O MPOBE/IEHHH
KOHCYJIbTALMH I10 MOPAAKY
00kaoBaHHs NE€HCTBHH
(6e3neiicTBHA)
TEpPHTOPHAJIBHOM CETEBOH
OpraHHM3allMH B X0/1e
MCTIOJIHEHHS CBOUX (QYHKLIMH,
MPOLIEHTOB OT 001IEro
KOJIMYECTBA MOCTYMHBLIMX
obpalueHui

100

6. CteneHb MOJHOTHI,
aKTyaJIbHOCTH H
JIOCTOBEPHOCTH
npeaocTaB/IAeMOH
noTpeduTeNIM YCIyr
uHhOpPMALHMK O AeATE/IbHOCTH
TEpPUTOPHAJILHON CETEBOH
OpraHH3alluH - BCEro

B TOM YHCJI€ 10 KPUTEPHAM!

6.1. OOuiee KOMUYECTBO
obpatueHuit norpedbHTeNneH
yCIIyT O MIPOBEAEHHH
KOHCYJ/IbTalMi 10 BONpOcam
JeATENbHOCTH
TEpPHTOPHAJILHOM CETEBOH
OpraHM3aL{H, MPOLEHTOB OT
o611ero KonH4ecTna
NOCTYMHBIIKX 0OpalleHHi

100

oOparHas
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1

6.2. KonuuecTBo oOpalleHHH
noTpebuTeENneH ycyr ¢
yKa3aHHeM Ha OTCYTCTBHE
HeoOXoauMoi HHPOPMAaLIHH,
KOTOpas J0JKHa ObITh
pacKpbITa TEPPUTOPHAIILHOH
ceTeBOH OpraHuszalHeii B
COOTBETCTBHH C
HOPMATHBHBIMH MPaBOBBIMH
aKTaMH, NIPOLIEHTOR OT 001LEero
KOJIHYECTBA MOCTYNHBIINX
oOpatueHui

100

obpaTHas 2

7. UToro no uHAHKaTOpPY
MH(POPMATUBHOCTH

A - AL EULE e f)

Poporof /.12
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[ToaroTosneHo ¢ Henonbsosanuem cucremsl KoncyastantlLmoc

dopma 6.2 - PacyeT 3HaYCHHUS HHAMKATOPA HCTTOTHHTETBHOCTH
(1151 MOATrOCPOYHBIX TIEPUOIOB PEryIMpOBaHus, HauaBmKxcs 10 2014 rona)

OAO "INokpoBckuii 3aBoj1 OHONpenapaTos”

HauMeHOBaHHE TEPPUTOPHAIBLHOM CeTeBOH OpraHH3aLHH

HanmeHoBaHWe napameTpa
(nokasarens),
XapaKTepH3YIOLIEro
MHMKATOP

3HaueHue

daktu- | niaHosoe
YyecKoe (IT)
(P

@ /I1x 100,
%

3aBHCHMOCTD

OLeHOYHbIH
Oann

1

2 3

1. Cobnronenue TpeboBaHHii
HOPMATHBHBIX TPAaBOBLIX AKTOB H
JIOrOBOPHbIX 00A3aTENbCTB IPH
OKa3aHHH ycayr no
TEXHOJOrHYECKOMY
NPHCOEIMHEHHIO
9HEProNnpHHUMAIOLLHUX YCTPOHCTB
norpedutenen yenyr
(3asBUTENCH) K oOBbeKTam
AJIEKTPOCETEBOIrO xXo03siicTBa
TePPHUTOPHAIBHOH ceTeBOH
OpraHu3aLyH - BCEro

B TOM YHCJIC 11O KPHTCPHAM:

1.1. Cpeanee BpeMs Ha
MOArOTOBKY M  HalpaBjIeHHe
NpoeKTa J0roBopa Ha
OCYLIECTBJIEHHE
TEXHOJIOrH4ECKOro
MPHCOETUHEHHSA 3aABUTEJIIO,

100

obpatHas

1.2. Cpennee BpeMs Ha
BBITIOJIHEHHE  OTHOcALLeHca K
TEPPUTOPHAIBHON CeTeBOi
OpraHU3aLMH HaCTH TEXHHUYECKHX
YCJIOBHH 1O JOroBOpY  Ha
OCYLLECTBIEHHE
TEXHOJOrH4ECKOro
NPUCOEINHEHHUA, JHEH

100

obparHas

2. CobntoneHHe  CpOKOB MO
npoueaypaM B3aUMOJIEHCTBHS C
norpeduTensiMu yCIyr
(3aABUTENAMH) - BCETO

0,5

B TOM YHCJIC 110 KPHTEPHAM:

2.1. CpenHee BpeMd,

3aTpauyeHHOe TEepPPUTOPHAJIbLHOM
CETEeBO opraHu3alMel Ha
HampaBJieHHe TMPOEKTa JOroBopa
oKa3aHHa yCIyr Mo nepeaade
3NEKTPHUYECKOH JHEpPruu
norpeburento ycayr
(3asBUTENIO), NHEH

100

oOpatHas

0,5
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2.2. Cpennee BpeMms,
HeoOxoaumoe ans obopyaoBaHHs
TOYKH TIOCTaBKM  npubopamu
ydeTa ¢  MOMEHTa  [0Jayu
3asBJICHUs NOTpeOUTENEM yCIIyr:

obpaTHas

0,5

a) ans bu3HHecKux JIMLL,
BKJTIOUAA MHIUBUYATIbHbBIX
npeanpUHUMaTeneH, H
FOPHAWYECKHX ITHI[ - CYOBEKTOBR
Majoro u CpeaHero
npeanpUHUMATENbCTBA, THEH

100

0) g ocTaneHbIX noTpeduTenei
ycayr, IHel

100

2.3. KonunuecTro clly4aeB
OTKa3a OT 3aKJIIOYEHUs U Clly4yaeB
pacTopKeHus notpeburenem
YCIIYT JOrOBOPOB OKa3aHHUs YCIIyT
no nmnepefaye  3IEKTPHUECKOH
JHEepruy, MpoOUEHTOB 0T 0O0LIero
KOJIMUEeCTBa 3aKIHOYEHHBIX
TEPPUTOPHATBHOH CeTeBOH
opraHusauueii  J0roBopoB ¢
norpeduTeNsIMu yeJIyr
(3aABUTENAMH), KpoMe
(H3HYECKHX JTHIL

100

obOpartHas

0,5

3. OrcyTtcTBHE (Hanuuue)
HapyLIeHHH TpeboBaHui
AHTUMOHOINOJILHOIO
3aKkoHodaTeNibcTBa  Poccuiickoit
DenepalyH, 1Mo KpUTEPHIO

100

obparHas

0,2

3.1. KonuuectBo
YCTAHOBJIEHHBIX BCTYNHBIIMM B
3aKOHHYIO  CHJIy  pelleHHeM
AHTUMOHOIIOJILHOTO ~ OpraHa M
(unu) cyna HapyLUeHUH
TEPPHTOPHAIILHOA CeTeBOM
opraHu3auHei TpeGoBaHHH
aHTUMOHOMNOIBHOIO
3akoHogarenscTBa  Poccuiickoii
®enepauuy, B TOM 4YHCIE 10
(hakram JUCKPUMHHALMK
notpebuTenell ycayr no JOCTymmy
K ycIyram TeppHTOpPHalIbHOM
CETEBOH OpraHM3alliH, a TakkKe
Nno TMOpAAKY OKaszaHHWs 3THX
ycnyr, npoueHtoB ot ofuwero
KO/IM4€ECTBA MOCTYMUBLUHX
3aBOK Ha  TEXHOJIOTHYECKOe
MIPHCOEIUHEHHE

100

0,2
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4. OtcyTcTBHE (Hanu4ue)
HapylUEeHHH TpeboBaHuH
3akoHojaTenbctBa  Poccuickoid
denepauny 0 rocyaapcTBEHHOM
perynupoBaHuu LeH (Tapudos),
0 KPUTEPHIO

100

obpaTHas

0,2

4.1. KonuuecTtBo

YCTaHOBJIEHHBIX BCTYNHWBIUMM B
3aKOHHYID  CHJIy  pELIEHHEM
aHTHUMOHOMONBHOTO  OpraHa M
(umn) cyna HapylueHHH
TePPHTOPHAILHOH CeTeROi
opraHuzanued  TpebGoBaHMH B
4acTu rocyapcTBEHHOTO
perynipoBaHus uUeH (Tapudos),
MPOLIEHTOB oT obwero
KOJTMUecTBa MOCTYIMHBIIHX
3a9BOK HA  TEXHOJIOrMYecKoe
NpHCOeAMHEHHE

100

0,2

5. CobmoaeHue TpeboBaHuH
HOPMAaTHUBHLIX TMPaBOBBIX AKTOB
Poccuiickoit  Penepauuu 1o
NOIEP/KaHHIO KauyecTBa
SNIEKTPUYECKOH  JHEprud, 10
KPHTEPHIO

100

0,5

5.1. Konuuecteo obpalueHHH
norpedurenei yCIyr ¢
YKazaHHEM Ha HEHaAleXxallee
KauecTBO 3JIeKTpHUYECKOH
SHEPruH, MPOLEHTOB OT obLlero
KONMHYecTBa MOCTYMHBIIHX
o0pauieHui

100

obOpaTHas

0,5

6. Hanvuve B3aUMOJEHCTBHA C
notpeduTenssMy4  yciayr  TpH
BbIBOZIE O0DOPY/OBaHUSA B PEMOHT
U (MNM) U3 3KCIUTYaTaluH

0,5

B TOM YHCJIE MO KPHTEPHUAM:

6.1. Hanuuue (oTCyTCTBHE)
YCTaHOBJIEHHOH [poLe Ly phl
COrNIacoBaHMA ¢ MOTpeOUTENAMH
ycayr rpagHKoB BBEIBOJA
3NIEKTPOCETEBOro  00OpYAOBaHHS
B PeMOHT M  (WaM) U3
9KCIUTyaTallu (Hasiuuue - 1,
otcyterBue - ()

100

npsamas

0,5




[TOArOTOBAEHO ¢ HCMOML3OBAHHEM CHCTEMBI KoncynastantlLmoc

1

6.2. KonuuectBo  oOpalueHuii
notpeburenei ycmyr v
yKazaHdueM  Ha  Hecorjacve
BBEJEHHA npeiaraeMbix
TePPUTOPHAJILHOM ceTeBOH
opranusauueil rpagMkoB BeIBOJA
37IeKTpOCceTeBOro 00OpyI0BaHHA
B peMOoHT M (W) M3
3KCIUlyaTallid, TPOLEHTOB  OT
obuiero KOJIH4eCTBa
MOCTYNUBLIHX o0palleHHH,
kpoMe (U3MHECKHX JTHLL

0 100

obpatHas

0,5

7. Cobnroaenue TpeboBaHHii
HOPMATHBHBIX MPABOBBIX AKTOB
no  3amure  MEPCOHAIbHBIX
naHHblX noTpebuTenei  ycmyr
(zasiBuTENEIT), IO KPHTEPHIO

0 100

obparHas

0,2

7.1. KonuuecTBO oOpatueHui
notpeduTeneH ycayr
(3asBMTENEH) € YKazaHWEM Ha
HETpaBOMEPHOCTh
MCMONB30BaHHA  MEPCOHATIbHBIX
naHHelx  norpeduTened  ycumyr
(3asBuTENICH), TNPOLEHTOB  OT
obero KOJIM4ecTBa
NOCTYNHUBLUKMX oOpalleHui

0 100

0,2

8. HMroro no HHAHKATOPY
MCIIOJTHHTENIbHOCTH

0,585714286

['maBHBIH HHXKXEHED

A.B.Bnacos

Es //"’//

JIoMmKHOCTE

®.1.0.
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[ToaroTosneHo ¢ Henonb3osaHuem cuctembl Koncyasrantllaoc

®opma 6.3 - Pacuer 3HaueHus HHAMKATOPA PE3YTHTATHBHOCTH OOPAaTHOH CBA3HU
(JU1s1 TONITOCPOYHBIX TIEPHOIOB PETYTHPOBAHUS, HAYABIIMXCA 10 2014 rona)

OAO "IMokpoBckuii 3aBoj1 OHompenapaTos”

HaumeHOBaHHe TepPPUTOPHANILHOI CETEBOi OpraHH3alti

IMapameTp (nokasaTens),
XapaKTepHU3yHOLIHH
WHIUKaTOP

3HauyeHHe

(dakTH- | m1aHoBOE
yecKkoe (IT)
(®)

@ /I1x 100,
%

3aBHCHMOCTb

OueHOYHBIH
Oann

1

2 3

1. Hanuuue cTpyKTypHOTO
noJipasieneHus
TEPPUTOPHATBLHO# CeTeBOM
OpraHU3aLM|H 1o
paccMOTpeHHIo, 06paboTke U
NPHHATHIO MEP 110
obpauieHusaM notpedurenei
yenayr (Hanu4ue - 1,
otcyTcTBHE - 0)

100

npsmas

2. CreneHb yAOBJIETBOPEHHUS
obpaiueHuii norpeduresen

yenyr

B TOM YHCJI€ MO KPHTEPUAM!

2.1. O61ee KONHYECTBO
obpaiueHuit notpeburenen
YCIyT C yKazaHHeM Ha
HeHaJ/iexallee KauecTBo
ychyr 1o nepejaue
3/JIEKTPUYECKO SHEPTHH
ofcnyKMBaHKe, MPOLIEHTOB OT
ofLero KojaH4ecTsa
MOCTYMUBLUKX 0OpaLleHHH

100

obpatHas

2.2. KonM4yecTBO NPUHATHIX
Mep 1O pe3yJibTaTaM
paccMoTpeHHs oOpalleHH#H
norpedurenel ycayr ¢
yKa3zaHHeM Ha HeHaJUleskallee
Ka4yecTBO YCIYT M0 nepeaaye
JNIEKTPUYECKOH IHEPTHH H
obcyKHBaHHe, IPOLIEHTOB
oT 00LIero KOMUYECTBa
MOCTYNHUBLIMX oOpalleHHH

100

npsamas




[Moarorosneno ¢ uenonsiosannem cucremsl KoneyastantlLaroc

1 2 3 4 5 6

2.3. Konuyectso
o0palueHHH, CBA3aHHBIX ¢
HCYJIOBJ'ICTBOPEHHOCTbKJ
NMPpUHATBIMH MEpaMH,
yKa3aHHBIMH B 1. 2.2
HacTosel hopmel,
MOCTYMUBLIKX OT
notpebutene yciayr 0 0 100 ofparHas 2
B TeueHue 30 pabouux aHeH
nocie 3aBepLIeHHs
MEpOINPHATHH, YKa3aHHBIX
B 1. 2.2 HacTosLei HopMBI,
MPOLIEHTOR OT 0011ero
KOJIHUeCTBa NMNOCTYMHUBLIHUX
obpatueHuit

2.4. KonuuecTBo obpatueHuit
notrpeduTenel yeayr ¢
yKazaHHeM Ha HeHaJjexallee
KauyecTBO YC/yT, OKa3blBaeMbIX
TepPUTOPHAILHOH CeTeBOMH
opraHu3auyei, NOCTy NUBILKX
B COOTBETCTBYHOLUMH
KOHTPOJIHPYIOLLHKIT OpraH
WCIOJIHUTEILHOM BIACTH,
NPOLEHTOB OT 001LEro
KOJTHYECTBA MOCTYMHBLIHX
obpauieHHi

0 0 100 oOpaTHas 2

2.5. KonuuecTBo OT3BIBOB H
NpeANoKEHHIl 1o BOIpocam
JeATEeNbHOCTH
TepPUTOPHATILHOH CETEBOH
OpraHu3aLyu, NOCTYNUBILNX 0 0 100 npsmas 2
yepes 00paTHYIO CBA3b,
MPOLIEHTOB OT 0011ero
KOJIHYECTBA MOCTYMHBLIMX
oOpatueHHit

2.6. KonnuectBo
peau30BaHHBIX H3MEHEHHH B
JIeATEIbHOCTH OpraHW3aLliH,
HarnpaeJieHHbIX Ha TOBBILLEHHE
KayecTBa 00C/Iy)KHBAHUS
norpebuTene ycayr, LT.

0 0 100 npsmas 2

3. OnepaTHBHOCTb
pearHpoBaHus Ha oOpalleHus - - - - 2
norpebuTenei ycnyr - Bcero

B TOM YHCJI€ MO KPUTEPHAM!

3.1. CpenHss
NPOAO/IKHTENBHOCTE BPEMEHH
MPUHATHS MEp [0 pe3yJibTaTam 0 0 100 obparHas 2
obpawieHus norpedurens
ycnyr, aHeH
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1 2 3 -+ 5 6

3.2. BzaumopeHcTeHE
TEPPUTOPHATBHOH CETEBOH
OpraHu3aLyiH ¢
NoTpeOHTENAMH YCITyT 100
C LIEJIBIO MOMyUEeHHS
MH(OPMALHMK O Ka4eCTBe
obcITy)KUBaHuS,
pean30BaHHOE MOCPEICTBOM:

npsamas 2

a) MACbMEHHbIX OMNpPOCOB, LIT.

10 - &
Ha 1000 noTpebuTeneH ycayr 0 0 .

0) 2NeKTPOHHOM CBA3H 4Yepe3
ceth UnTepHer, wT. Ha 1000 0 0 100 - -
notpebuTenei ycayr

B) CUCTEMBI
aBTOHH()OPMHPOBAHUA, LUT. HA 0 0 100 - =

1000 notpeburenei ycayr :

4. UHaMBHIYaIbHOCTD
noaxoza K noTpedbuTensam
YCIIYT IbFOTHBIX KaTeropHi,
MO KPHTEPHIO

0 0 100 obparHas 2

4.1. KonuuectBo obpalleHHi
notpebuTenei ycayr
JIBTOTHBIX KATEropHii ¢
yKa3aHHEM Ha
HEYOBIETBOPHTEIBLHOCTD
KauecTBa UX 00CyKHBaHHH,
wr. Ha 1000 notpebGurenei

yeayr

0 0 100 2

5. OnepaTHBHOCTb
BO3MellIeHHs yObITKOB
norpedUTeNsIM YCIYT IPH
HecoOMoaeHHH
TepPUTOPHANIbHOM CeTeBOMH - - - - 2
opraHu3aluei 00s3aTesbCTB,
NpeayCMOTPEHHBIX
HOPMATHBHBIMHU MPABOBLIMH
aKTaMH M JOroBOpamMH '

B TOM YHCJIE 110 KPHTEPHAM:

5.1. CpenHss
NPOIOJKHTEIBHOCTE BPEMEHH
Ha MPUHATHE
TEPPHTOPHAIIbHOH CETEBOM 0 0 100 obparHasd 2
opraHH3aLuyei Mep no
BO3MEILEHHIO NOTPEOHTETIO
ycnyr yObITKOB, MECALIEB
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5.2. ons notpeburenei
YCIIyT, NOJyYHBLIMX
BO3MelleHHe YOBITKOB,
BO3HHMKUIMX B pe3yJIbTaTe
HEeUCNOMHEeHH
(HeHaIeKaLero UCIoJHEHH)
TEePPHUTOPHATBHOH CeTeBOH
OpraHuzaluei cBoMx
0053aTenbCTR, OT YKCa
norpeduTenei, B nonb3y
KOTOpBIX ObIIO BEIHECEHO
cynebHoe pelLueHHe, HITH
BO3MellieHHe Dbl
NPOHU3BECHO BO BHECYAeOHOM
nopsaKe, NpoLeHTOB

0 0 100 npsamas 2

6. MUtoro no unaukaropy
pe3ybTaTHBHOCTb 0OpAaTHOM
CBS3H

I'1aBHBIA HHKEHED

A.B.BnacoB i / ' /

HonxkHocTh

' Pacyer NpOM3BOAMTCA TpH HAMMYMH B TEPPHTOPHANBHOM: CETEROH _
(ronocosas, CMC u 1pyrum cnocoGom). [~ e '
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opraumsauny  GHCTEMBI aBTOMH(OPMHUPOBaHHS
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